Missing issues

Late last year, our publisher told us that they were left
with some extra copies of the journal. We thought it
would be a good idea to offer them to those who had
not received a particular issue. We announced this on
our association’s e-mail groups and responses started
coming in. Let us confess that we were unprepared for
the storm that followed. Though not as acute as the
anxiety produced by lost children, it was clear that
missing issues were causing considerable distress.
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It appeared that a fairly large number of people were
not receiving the journal regularly. Some were not
receiving it at all. Some had been receiving it but had
stopped doing so after they moved. Some had never
moved, but had stopped receiving the journal. Some
received them intermittently. Some pointed out that
they were receiving other journals posted by our
publisher but not the IJDVL. Important functionaries
of the national executive were among those affected.
Everywhere any member of the journal team went,
from conferences to executive committee meeting, we
were asked about this.

It was not that we were entirely unaware of the
problem. We did receive the occasional complaint
from new members and some from old ones about this
and we would try and sort them out. Some members
wrote to us directly, some through the national or
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state office bearers and some wrote directly to our
publisher. Some called. We responded by asking the
subscriptions department of the publisher to check
that the address was entered correctly in the database
and to ensure issues were dispatched properly.
Common reasons for non-delivery were that address
changes had not been notified, or that a new member
was contacting us before his details had been
communicated to the journal office, a process that
takes a few weeks. In some cases, the reason could
not be determined and the blame was laid at the door
of the postal department. In internal discussions, we
recognized that the problem was likely to be larger
than it appeared from the number of complaints
because many people do not complain. We considered
using some system to record delivery. We realized
that it was important for the IADVL database to be
updated promptly and in the format required by the
publisher. We checked with the editorial team of the
Indian Journal of Dermatology, Kolkata and found
that they had faced similar problems with journal
delivery. However, we did not know that such a large
number of people were affected and so many were
disturbed.

Paradoxically, the tumult was also a reason for
happiness. It was good to know that there were many
people who were concerned at not receiving the
Journal. A cynic may carp that not all who receive
the journal read it, but we are not cynics and that so
many people wanted to receive the journal made us
feel good. Indifference is the final rebuke. Manuscripts
are the raw material of the editorial process and the
editors engage closely with authors and referees in
the process of converting this raw material into the
finished product of an accepted and published article.
Publication marks the end of this engagement for
editor, author and referee who then move on to the
next task. It is easy to lose sight of the reader for whom
this entire exercise is undertaken, the person for whom
the machinery has been set in place. That this reader
wanted what we produced made us happy.
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The work of putting together the scientific content
takes up a lot of the editorial team’s time. There are
manuscripts to screen, referees to contact, revisions to
request, revised manuscripts to review for compliance
with referee comments, language to edit, issues to
plan, proofs to correct and deadlines to meet, always
deadlines to meet. Our Managing Editor focuses on
issues related to revenues and subscriptions but
like the rest of us, he undertakes this responsibility
in addition to his regular clinical and other work.
It was obvious that we would need help to sort out
the problem of missing issues. The magnitude of the
problem and the clamor of many voices required a
response. We turned to the national executive.

Here is an outline of the process of printing and
dispatch that has been the focus of our joint attention.

Once an issue is finalized by the editorial team, it is ready
to go to the printer. At this stage, the honorary secretary
of the IADVL provides addresses of new members,
which is added to the existing list of active members and
subscribers. The print order is placed based on this list
and some additional copies are printed in case they are
needed later. Copies are not printed for those on the list
of inactive members (see below). Once issues are printed,
copies for members and subscribers in Mumbai are sent
back to the subscription department of the publisher
who dispatches them by courier. The rest of the copies
are sent to a postal vendor who takes them to the post
office and dispatches them by India Post.

If a journal copy that has been couriered or posted to
a member is returned to the publisher, that member is
moved to the inactive list. The publisher subsequently
discontinues printing and dispatch of journals to
members on this list. The reasons for the journal being
returned are recorded and include the following: left,
office shifted, office closed, office lockout, no such
person, person not known, address insufficient, address
not found, address incorrect, consignee refused to
accept, prohibited area/no entry for outsiders, consignee
deceased, reason not clear, reason not mentioned.

In the last couple of months, steps have been taken. We
have confirmed that an adequate number of copies are

Missing issues

printed for our members and subscribers. Moreover,
that these copies are all posted. These are important
first steps and will continue to be monitored for some
time. The other steps require your cooperation.

What can you do to ensure that you receive the journal
regularly?

Make sure to inform the publisher about address
changes. The simplest and most direct way to do this
is to fill in the online form available at http:/www.
medknow.com/changeaddress.asp. You could also
send an e-mail to subscriptions@medknow.com.
Other ways include informing your state secretary, the
national secretary or our Managing Editor(editorijdvl@
gmail.com).

You can receive an e-mail informing you that the
journal has been dispatched if you link your e-mail
address to your postal address in the subscription
database. The simplest way to do this is again, to use
the change address online form mentioned above.
Please enter your current postal address unchanged
but add your e-mail address.

Complaints about non-receipt of the journal can
be sent using the publisher’s online form available
at  http://www.medknow.com/claim.asp  preferably
within a month of dispatch. If you prefer, you can
inform the other people mentioned above.

Finally, you can check if you have been shifted to the
inactive list by looking for your name in Table 1. If
you find your name here, or the name of someone you
know, contact subscriptions@medknow.com and they
will put the names back on the active list and you
should begin receiving the journal again.

Additional measures that we are considering include
providing members the facility of checking their
address in the database. In addition, we plan to alert
the national and state secretary every time a member
is moved to the inactive list so that prompt action to
correct problems can be taken. We are hopeful that
these measures will help to bring the journal to you
promptly and regularly.
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Table 1: Members on the inactive list on April 15, 2015

A Sai Prathyusha

. Aruna Prasad

. D. Kharkar

. Gulshanara Begum

. K. Lahiri

. P. S. Prakasham

. Rama Reddy

. S. Pasha
Abhinandan H B
Abhishek Pradeep Ponathil
Afroz Shariff

Akhil Mahajan

Akshay R. Jain

Alhad M. Jadhav

Amar Nath M. Verma
Ami B. Desai
Amitkumar Sureshbhat Mistry
Amiya Kumar Nath
Amruthavalli. P

Amuda Suresh

Anand Kumar Vaggu
Anie Manoj

Anil Kumar Gaikwad
Anil Kumar Jain

Anitha Lakshmi H
Anjali Meghal

Anjan Kumar Patra
Ankem Nageswara Rao
Annamma Cheriyan
Annamma John

Ansari Mohammad Asad
Anshul Jain

Anshuman Rai

Anuj Antony

Anuj Saigal

Anuj Singh

Anuradha Priyadarshini
Aparna Santhanam
Apoorva Jain

Arnab Adhikary

Arun Kumar Lal

Arun Vaidya

Arvinder Singh Bal
Aseem Sharma

Ashok Kumar

Ashok Malhotra

Ashok Raghuvir Raiker
Ashok Rao Matety
Asim Kumar Sarkar
Asra Nasser

Astha Gupta

Atchuta Ramaiah Guntupalli
Athilakshmi. S.

Audrey P. Lobo

B. Jyothi Salmon Priya Darshini
B. K. Krishna Bai

B. Narayan Reddy

B. S. Chandrashekar
Baldeep Kaur Mann
Bandaru Vijaya Gowri
Beena Jose

Betsh Lakshminarayan
Bhagwan Dass
Bhanwar Dal Masuria
Bharat Bhushan Mahajan

A
A
A
A
A
A

>

Bharathi. S

Bhavani Harikrishnan
Bhavuk Mittal

Bibhuti Saha

Bimlendu Sengupta
Binod Kumar

Bornali Deka

C.Guru Prasad

Chaitra P

Chandan U. Bendale
Chandrashekhar S. Gundalli
Chandrika Vasavi Latha
Chinmoya Mishra
Chintapalli Sugunavathi
Chippi Vijayan

Chopra Sanjay Shantilal
Cordelia Babitha .S
Cynthia Sargunam

D. K. Chavan

D. Kailash Kumar

Daisy Mary Joseph
Dayanand. R. Raikar
Debatosh Chakravorty
Deepa Byloppilly

Deepa Sachdev
Deepak D Ringnrkar
Details unknownAbdul Azeez
Details unknownlfthikar Ahmed
Dharani Priya Dharshini M
Dharani Priya Dharshini M
Dinesh Jain

Dipti Das

Divya Venigalla
Durgalakshmi.J

E. Mohd. Rafique
Flaguni Shah

. H. Aantargangi

. Jayaram Reddy

. N. Suresh

. P. Sinha

. Swaminathan

. V. Ratnalikar
Ganatra Jayashree
Gandhi. Myra S.
Garnipudi Pavani
Garugubilli Suseela
Gautam Kumar Singh
Gautam S. Mane

Geeta Dhingra

Gomathi Ponnaiah
Gomathi Ponnaiah
Gopikrishna Vendrathi
Gopinathan Pallai
Gosavi Ramesh
Goutam Bag

Guda Prabhakar
Gummadi Purnima
Gupta Nikita Satish Kumar
Guru Penu Shilpa

H. K. Kar

H. N. Seksaria

Hari Babu Eresam
Haridas

Hazari Deepak Narsingh
Heera K .P

@

G
G
G
G

®

Hima Gopinath

Hira Naik

Hiren Desai

Indira Saranath

J Bhavya Sindhu

J Sridhar

J. Daniel

J. Sumithra

Jaber Ansari Ahmed
Jadhav Varsha Suresh
Jagathjeevan Rao
Jaishree Noor
Jangid Banwari Lal
Jaya Biswas

Jaya Krishnan

Jaya Pathak
Jayanthi. O.R
Jayasree Chandrasekharan
Jiby Rajan

Jigna H. Shah
JITENDRA J JHALA
Jitendra Saran
Jnana Prakash S.N.
K Lekshm Priya

. Amarlal

. B. Subudhi

. Bhaskara Narayana
. E. Mukadam

. Hanuma Naik

. R. Sathyamoorthy
. Ravindra

. Sanjay Kumar

. V. Shenoy

Kajal Manchanda
Kalpana Sarang
Kalyani Rajeev Nair
Kandaswamy . M.
Karamchand Gupta
Katta Tina Priscilla
Kavya Chennamsetty
Ketan Shah
Khandelwal Ankit Kumar
Kiran Kumar Barla
Kiranbala Das

Koshy P. K.
Koteswara Rao Valluri
Krupa Runil Amonkar
Kshama Mohan Patil
L. Vijaya Laxmi
Lakkala Sreedevi
Lalitha V. lyer

Latha Srirama
Laxmikant Kamudas Desai
Leela Kurian

Lipika Sharma Neog
M Shashikumar

. Jeethan

. K. Budhalakoti

. K. Singhi

. K. Srinath

. Laxmi Narayana

. N. Poornima

. Narayana Reddy
. R. Sudhakar

. Saritha Samuel
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Madan Vishal P. Jaya Kumar Rahul Ashok Thombre

Madhura C. P. Kannan Rahul Kumar Sharma

Madhuri Radeshyam Zanwar P. Laxmi Narayanan Rahul Ray

Mahendra E Sonune P. M. Johnson Rajeev Dhir

Mahesh Chandrapal P. Prabahar Rajeev Rastogi

Mamta Parikh P. Rajendra Prasad Rajendra .M. Dodamani

Manijiri M. Bhusari P. S. Guptha Rajesh Dutt Mehta

Mansukh P. Ghalla P. Sri Rangan Rajeshwar Prasad Thakur

Manu Singh Walia P. V. Ashokan Rajeshwari

Maria Thomas P. V. R. Krishna Kumar Rajeshwarika

Marla. Uma P. V. S. Naick Rajiv Kumar

Mayank Palak Sawhney Rakesh Ranjan Kumar Rahul

Mayuri Tatyasaheb Thorat Pallavi B Ramanjanayalu

Meghan Murgude
Mehta Parsh S.

Mhatre Yuti Anil
Minakshi Jivraj Chauhan
Mini P. N.

Mini Raju N. A.

Mitaxari .M. Hugar
Mohammed Raihan
Mohan K. H.

Mohd. Khaja Raufuddin
Monica Bambroo
Motwala G. I.

Moushmi Roy Bandyopadhyay
Muramalla Sravan Kumar
Murdula Katikala
Muzamil Amin Chisti

N. Ashok Kumar

N. D. Mathur

N. Mahadevan

N. Rajgopal

Nachitek M Palaskar
Naga Sayana Rao Mahendrakar
Nagabhushana Rao Indupalli
Namitha

Namrata Chhabra
Nandini Ankadavar

Nara Manohar Reddy
Narayan Singh Pawar
Narayana Srinivasan. B
Naveen Chandra Bhandari
Navoshma Jain Goenka
Nazeena Nazar

Neelam Singh

Neelima Ravipati
Neema M. Ali

Neha Afzal

Nidhi

Nidhi Jain

Nidhi Jindal

Niharika Ranjan Lal
Nikhat

Nikhil K. Parmar

Nilesh B. Mahatme
Niraj Kumar Jain

Nirja Sheth

Nirmala Markandeya
Nisarg Jagdish Chavan
Nithya M

Nitin S. Bendsure (Jain)
0. A. Mahipal

P. B. Narayana Samy

P. Ganga Bhavani

Panchami Debbarman
Pankaj Chaturvedi

Pankaj Das

Pankaj Das

Pankaj Sharad Salphale
Paramanada Prasad

Parmijit Singh

Patel R. B.

Patil Prakash Narayan

Paul Puthukadam

Pihu Sethi

Pinkee Mohanty

Pinky A. Joshi

Piu Banerjee

Piyush Kumar

Polavarapu Mercy

Pooja Devi Malipatil
PoojaVijaykumar Chopra
Poonam Lalit Parekh
Poonam Nivarut Tilok Hande
Poornima ARC

Poornima R.N.

Potti Venkata Koti Ratna Ramakrishna
Pradeep Garg

Pradeep Kumari

Pradeep Sethi

Pranjal Jyoti Dutta

Prateek Tiwari

Preeti Deepak Mathrani

Priti Puri

Priya Naresh

Priyanka Dronadula
Priyanka Dronadula
Priyanka Gopal Chandra Dhandotia
Priyanka Rajendra Jadhao
Puneet Singh

Purnendu Shekhar Jha
Pushpendra Singh Kaushal
R. B. Awale

R. Baskaran
R. Bhuvaneshwari
R. C. Agarwal

R. R. Chougule
R. Raja Gopal

R. Soman

R. V. Ranade

R. V. Ranjan
Rabindra Narayan Bhowmik
Rachana Sampath Kumar
Radha Atal

Raghu M.T

Ragu Ram Reddy

Ramesh U. C.

Ramotia P. M.

Ramya

Rana Ray

Ranjan Kumar Pattanaik
Rashmi A B

Rashmi Ravindra

Ravi Kant

Ravindra Dargainya
Rehana Begum

Rejily Anna Philip
Reshma Tarachand Vishnani
Revathy M

Reyila V P

Richa Thakur

Ritinder Kaur

Rutuja W Gadegone

S Deepa

. B. Mandal

. C. Mehta

. K. Arora

. Kayalvizhi Money

. P. Kundaikar

. Pal Singh

. S. Birua

. S. Gandhi

. S. Pandher

. Ulaganathan

. V. Gopalpur

. V. Nayak
S.Venkatesan

Sachi Rajeev Puri
Sachin Lamba

Sachin R. Salunkhe
Sachin V Gulhane
Sahana M .S.

Sajeela Rasheed V. V.
Samatha Devolla
Sambhu Ranjan Bhattcharyya
Samir Mukhopadhyay
Sampada Thakare
Sampooranam M
Sanath Aithal

Sandeep Kumar Mishra
Sandeep Sharma
Sandhya Acharya
Sangeeta Khosala
Sangeetha Kunchitha Patham
Sangem sowjanya
Sanjay Kumar Sah
Sanjay Rajpara

Sanjay Tukaram Vandale

[ORONONONORONONORONONONG]

240

Contd...

Indian Journal of Dermatology, Venereology, and Leprology | May-June 2015 | Vol 81 | Issue 3



Ramam

Missing issues

Table 1: Contd...

Santosh Dattatray Daflapurkar
Sappa Ramatulasi
Saravanan Veerappan
Sarita Chandha

Sarita Jain

Saroj G. Raokavi
Saroj Godbole

Saroj Rai

Sasidharan Nair G.
Satish Srivastava
Saurabh Kumar Ghosh
Saurabh Markan
Savita Garg

Savitha D R

Savitha D. R.

Senthil Prabahar
Shailendra Singhal
Sham N. Sonawane
Shamsunder Rao B. Manvekar
Shankar Gouda Ireddy
Sharad Nadig
Shashidhar T

Sheila George

Shelly Jindal
Sheshagiri

Shilpa Ravindra Shisve
Shitij Goel

Shri Nivash

Shruthi. H.N

Shuchi Bansal
Shwetha B Rao
Shylaja K.

Sibasish Patro

Simita Shivaji Rao Patil
Sindhura Mandava
Sivaya Devi. P

Smita Ganesh

Snehal Balvant Lunge
Sobha Joseph
Sourabh Jain
Sourianarayane A.

Sowmya Radhamani Venkataramanappa

Sree Devi .V

Stanley George
Subathra M

Subin Susan Mathew
Subodha Kumar Patjoshi
Suchitra Raghunath Kardekar
Sudarshan Raja Shekar
Sudha Sri Patnaik
Sudheendra G. Udbalker
Sudhir Vithal Medhekar
Sujata Raj

Suman Sikri

Sunil Bhojwani

Sunil Kumar Prabhu
Sunitha N

Sunny Chhabra
SUPHALA B

Suprakash

Surajit Gorai

Surbhi Vohra

Surekha D.

Sushil Chandra

Sushil Kumar
Swadatkar Madhuri Sudhakar
Swaily Vishwas Shetty
Swastika Suvirya
Swetha Sunny Kurian
Swetha Yarramachu
Syed Suhail Amin
Syeda Juwariya Tasneem
T.Ramya

Tapas Kumar Chatterjee
Tapre Vaibhav Narendra
Tarun Kumar Dey

Teena Mathew

Tejpal Singh

Thakur Dayal Singh
Theeda Vinay Kumar
Tony Johan Akkara
Trivedi Tanya Anil
Tukaram Sori

Twinkle Daulaguphu

Ujjwala Jadhav
Umesh Agarwal
Umesh Vohra

Uppala Madhavi Latha
V. D. Bhandarkar

V. N. Mathur

V. R. Janaki

V. Rajasekharan

V. Srinivasa Murthy
Vadhavana Ratilal M.
Vaishali H Contractor
Vandana Budhraja
Vandini Kabra

Vani R. K.

Varakuti Sirisha
Varsha Raj

Vasudha Belgaumkar
Vasundhara

Veena Kharayat
Veena Patil

Veena W. Bansode
Veera Brahmanandam
Venkatesh Chandra Voruganti
Venkateswaran N.
Venna Ashokbabu
Venu Kumari Banothu
Vibha Bhat

Vidula Chandrakant Patel
Vidya Shirvaikar

Vijay Kartik

Vijaya Rahul Erande
Vilas Shihatti

Villa Lakshmi Kumari
Vinay V. Saraf

Vinma H. Shetty
Virendra Singh

Vithal Jadhav

Vrinda Nataraj Bangar
Y. Vijayalakshmi
Yamini Tapadia
Yashwant Anant Lal

Yoonus Saleem Musliar Kurungatil
Zafar Abbas Mahammad Ali Chaudhari
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