
Annexure 1 
Questionnaire for Face validation of video instructions 

 
Patient information 

 

1. CR number:  

2. Name of the patient:  

3. Age:  

4. Phone no:  

5. Sex: Male /Female  

6. Which phone is used to take photos of the 
patient for teleconsultation (model and 
MP if known) 

  

7.   Patient education (Mark only one oval)  No formal education / Primary / 
Secondary / Higher secondary / 
Graduate and above 

8. Education status of patient care giver 
who is taking photographs 

No formal education / Primary / 
Secondary / Higher secondary / 
Graduate and above 

9. Number of people required to help you to 
take photographs (exclude patients) 

One /two />two 

Comprehensibility 

1.  Could you understand the instructions 
given in the video? 

Completely understood / 
partially understood / did not 
understand 

   2.1. How do you like to rate the audio 
quality? 

 Very poor / poor /average / good 
/excellent 

2.2. How do you like to rate the video 
quality? 

 Very poor / poor /average / good 
/excellent 

3.  Do you need more clarification at any 
time point in the video 

 Yes / No 

• If yes in oral cavity video, 
mention the time point / step 
where you need more 
clarification. 

 

• If yes in the skin lesion video, 
mention the time point / step 
where you need more 
clarification. 

 



Ease of taking photos 

4.1. Did you face any difficulty in 
downloading the video or transmitting the 
pictures during tele-consult? 

 Yes / no 

4.2. Did you face any difficulty in taking 
picture of any site? 

(If yes, mention the problem faced) 

 Yes / no 

5.  How much did the video help you to 
demonstrate your lesion to your doctor? 

Not helpful / somewhat helpful / 
completely helpful 

6.  Was there need to capture extra photos 
apart from instructions given to you to 
demonstrate your lesions?  

(If yes, specify the part of the body) 

Yes / no 

7.  Was there any lesion which could not be 
captured even after repeated capturing?  

(If yes, mention the same) 

 

8.  Were you able to transmit photos of 
lesions at your private areas, if there were 
any? 

a. Doesn’t have any lesion in 
private part 
 

b. Yes, I could send pictures 
of lesion over private part 
 

c. No, hesitant share pictures 
of lesion over private part 

Usefulness 

9.1.What was the time required to understand 
the video? 

a. Less than 5 minutes 
 

b. 5 to 10 minutes 
 

c. More than 10 minutes 
9.2.What was time required to take and 

transmit photos to your doctor? 
a. Less than 5 minutes 

 
b. 5 to 10 minutes 

 
c. More than 10 minutes 

10. Was this video helpful in saving your 
time from visiting doctor physically? 

Yes / no 

11. Would you prefer tele-consultation after 
using this video guide over physical 
consultation in future? 

Yes / no 

 
 


